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HARDSHIP UTILITY GRANT SCHEME 

204. Hon ADELE FARINA to the Minister for Child Protection: 
I refer to the hardship utility grant scheme. 

(1) For 2010–11 and 2011 to date, how many people who applied for HUGS — 

(a) were granted the maximum funding assistance payable as a normal grant; 

(b) were granted the maximum funding assistance payable under exceptional circumstances; and 

(c) were refused additional funding assistance under exceptional circumstances? 

(2) When was the HUGS process streamlined to enable people to submit HUGS applications directly 
through the utilities? 

(3) Since the process was streamlined, how many households have been disconnected because of inability 
to pay? 

(4) Will the minister table the guidelines used by each of the utilities for determining whether to lodge an 
application for HUGS funding on behalf of a customer? 

(5) Noting that Busselton Water and Aqwest Water were not included in the list of utilities using the new 
streamlined process, why do these utilities not submit HUGS applications directly for their customers; 
and what do customers of these utilities need to do to apply for HUGS assistance? 

Hon ROBYN McSWEENEY replied: 
I thank the honourable member for some notice of the question. 

(1) The information requested is not available without going through each individual grant application. 

(2) August 2011. 

(3) The HUGS unit does not collect this information. 

(4) Utility hardship policies will need to be sourced directly from each individual utility. 

(5) Busselton Water and Aqwest were given the opportunity to participate in the HUGS direct application 
process; however they chose not to participate due to the small number of grant applications that these 
utilities process. Busselton Water joined HUGS in April 2010 and Aqwest in November 2010. Since 
joining, these utilities have processed only four and 10 grants respectively. Customers of these utilities 
need to apply for HUGS through a registered financial counselling service or through the financial 
counselling help line. 
This morning, the Leader of the Opposition in the other place told a furphy. HUGS is demand-funded, 
and I tell the house that since 2008 we have provided more than 33 000 grants worth $11.8 million. If 
funding is needed, it will be there. I want to assure the public that the money is certainly there for 
HUGS grants, and it is being accessed. 

 


